
The Sightseeing Pass

To use your pass, simply show it at the main ticket office for each attraction, unless otherwise noted below.

Attractions

HOURS OF OPERATION REDEMPTION LOCATION

Hampton Court Palace

Hampton Court Palace, East
Molesey, Surrey, KT8 9AU.

Wednesday to Sunday: 10:00am-
15:30pm. Last Admission: 14:30pm
Hampton Court will not be open to
visitors on 22 September & 13 October
2024. The East Front Gardens will also
be closed from 07-18 October.

IMPORTANT VISITOR BOOKING
DETAILS Pass holders MUST call
our toll free number to make a visit
reservation: 1-844-400-7277 (UK:
+1-844-400-7277), entry will be
denied without a pre reserved
entry time.
Visitors to are required to have a pre
reserved entry time. Guests must
present BOTH an admission ticket as
well as a timed entry confirmation in
order to visit the palace. You can book
your timed visit here:
https://www.sightseeingpass.com/en/man
my-booking

What You Get:
The Sightseeing Pass grants you free
admission to Hampton Court Palace

Kensington Palace

Kensington Gardens, London
W8 4PX

Wednesday to Sunday: 10:00am -
16:00pm Last admission: 15:00pm

IMPORTANT VISITOR BOOKING
DETAILS Pass holders MUST call
our toll free number to make a visit
reservation: 1-844-400-7277 (UK:
+1-844-400-7277), entry will be
denied without a pre reserved
entry time.
Visitors are required to have a pre
reserved entry time. Guests must
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present BOTH an admission ticket as
well as a timed entry confirmation in
order to visit the palace.

What You Get:
Sightseeing Pass grants you admission
to Kensington Palace

London Stadium Tour

Queen Elizabeth Olympic Park,
London E20 2ST, UK

Subject to stadium events. Monday -
Friday, Sunday: 10:00am - 3:00pm, Exit
by 4:15pm Saturday: 10:00am -
3:30pm, Exit by 4:45pm

Reservations suggested at 020 8522
6157. Provide Pass number during
reservation and then show Pass at
Tours ticket office located downstairs
within the Stadium Store on the day of
tour.

What You Get:
The Sightseeing Pass grants you
general admission to London Stadium
Tour

The Lastminute.com London
Eye

The Lastminute.com London
Eye Riverside Building County
Hall Westminster Bridge Road
London SE1 7PB

11:00am - 6:00pm The operating hours
are subject to change. We recommend
checking the attraction website for the
current information.

Reservations are required. Due to the
attraction's overwhelming popularity,
and to ensure a seamless visit, we
highly recommend you secure a
reservation in advance of your visit. To
secure your ticket, please reserve your
timed entry here:
https://www.sightseeingpass.com/en/man
my-booking Once your reservation is
completed, simply present your timed
entry QR code ticket confirmation upon
arrival. *If you are unable to secure a
reservation in advance, you may
reserve onsite for the next available
timed entry.

What You Get:
The Sightseeing Day and Flex Passes
grant you free admission to The
Lastminute.com London Eye

Tower of London

Tower of London, London,
EC3N 4AB

Mondays: 10.00am - 5.30pm. Tuesday
to Sunday: 9.00am - 5.30pm. Last
admission: 3.30am - 4.00pm. Closed: 6
and 7 January 2025.

IMPORTANT VISITOR BOOKING
DETAILS Pass holders MUST call
our toll free number to make a visit
reservation: 1-844-400-7277 (UK:
+1-844-400-7277), entry will be
denied without a pre reserved
entry time.
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Visitors are required to pre-book a visit
to the Tower of London. Reservations
are available from 9:00am to 10:00pm
daily (EST) by calling +1844.400.7277
or +1212.445.0848 at least one day
prior. You will receive a separate entry
ticket to the Tower of London. Present
to the Tower of London admissions
team upon arrival for entry.

What You Get:
The Sightseeing Pass grants you free
admission to Tower of London

Bike Tours & More

HOURS OF OPERATION REDEMPTION LOCATION

3.5 hour bike rental - The
London Bicycle Tour Company

74 Kennington Road,
Kennington, London SE11 6NL,
UK

April - October: Weekdays: 9:30am -
5:30pm Weekends: 9:30am - 6:00pm
Winter, November-December: 9:30am -
4:00pm. Open: Weekends and public
holidays. Closed: Christmas day.

No need to book in advance. Show
your Pass at the front desk.

What You Get:
The Sightseeing Pass grants you
admission to The Classic Tour or 3.5
hour bike rental with The London
Bicycle Tour Company

Grand London Tour -
Brakeaway Bike Tours Ltd

Outside the entrance to
platforms 1 & 2 inside Waterloo
train station, Waterloo Road,
London, UK

Daily: 10.30am and finishes at 2.00pm
(3½ hours including a 20 minute
break). Does not operate from 30th of
December, until the 1st of February or
on the day of the London Marathon.

No need to book in advance. Show
your Pass at the front desk.

What You Get:
The Sightseeing Pass grants you
admission to the Grand London Tour or
Grand Secret Tour with Brakeaway Bike
Tours Ltd.

Secret London Tour -
Brakeaway Bike Tours Ltd

Outside the entrance to
platforms 1 &amp; 2 inside
Waterloo Station, Waterloo
Road, London, UK

Daily at 3.00pm and finishes at 6.30pm
(3 ½ hours including a 20 minute
break). Does not operate October the
28th, until March the 22nd or on the
day of the London Marathon.

No need to book in advance. Show
your Pass at the front desk.

What You Get:
The Sightseeing Pass grants you
admission to the Secret London Tour
or Grand London Tour with Brakeaway
Bike Tours Ltd.

The Classic Tour - The London
Bicycle Tour Company

Daily: 10:30am Reservations strongly suggested.
Show your Pass at the front desk.
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74 Kennington Road,
Kennington, London SE11 6NL,
UK

What You Get:
The Sightseeing Pass grants you
admission to The Classic Tour or 3.5
hour bike rental with The London
Bicycle Tour Company

Bus Tours

HOURS OF OPERATION REDEMPTION LOCATION

Big Bus London Discover
Ticket

Big Bus London Green Park
Underground (Piccadilly - next
to the Ritz, by entry to Green
Park tube station)

Daily from 8:00am to 6:00pm Buses
run approximately every 10-20 min
Blackout Dates: Christmas Day (25th
December)

Scan your passes at any Big Bus Tours
stop with a member of uniformed staff
or the bus driver. Recommended
starting points include Green Park
Station (Stop 1), Marble Arch (Stop 4),
London Eye (Stop 12) and Victoria
Station (Stop 25)

What You Get:
The Sightseeing Pass grants you free
admission to Big Bus London Discover
Ticket

See London By Night - Open
Top Bus Tour

Starting point is Piccadilly near
the Green Park Underground
Station

Tours start from Green Park daily: April
- September: 7:30pm, 8:00pm, 8:30pm,
9:15pm, 9:45pm, 10:15pm October -
March: 7:30pm, 9:20pm

No need to book in advance. Present
Pass at Green Park. Starting point is
Piccadilly near the Green Park
Underground Station.

What You Get:
The Sightseeing Pass grants you
admission to the See London By Night -
Open Top Bus Tour

Discounts & Special Offers

DISCOUNT REDEMPTION LOCATION

Afternoon Tea: Ambassadors
Bloomsbury Number Twelve
Restaurant & Bar - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Arcelor Mittal Orbit - Discount

Encore Reception Centre at

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
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Original Sightseeing Tours,
London SW1Y 5BL

https://savndo.com and become a
member by entering code PASS

Bounce Luggage Storage

27-29 Longmoore Street,
London, EN SW1V 1JQ

Sightseeing Pass customers receive
10% off purchase with promo code
SIGHTSEEINGPASS11

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Bustronome

Departs from Coach bay 40B,
Victoria Embankment, London,
WC2N 6PB

Sightseeing Pass customers receive
20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Chelsea Football Stadium and
Museum Tour - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Churchill War Rooms -
Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Emirates Stadium Tour -
Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Ghost Bus Tour - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Hard Rock Cafe

Hard Rock Cafe, 150 Old Park
Lane, London W1K 1QZ

Free mango berry cooler with purchase
of any entree.

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS
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HotelPlanner

Worldwide locations

Sightseeing Pass holders can save up
to 65% or more off room rates on their
next trip.

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

KidZania London

Westfield London, Ariel Way,
W12 7GA

20% Discount for Sightseeing Pass
holders

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

London Bridge Experience and
Tombs - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

London Designer Outlet

Wembley Park Boulevard,
Wembley HA9 0FD, UK

Sightseeing Pass holders receive a
Privilege Card which gives you an
additional 10% off at most stores and
restaurants.

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

London Zoo - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Medieval Banquet - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Nannybag Luggage Storage 20% off your booking for Sightseeing
Pass holders

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Royal Observatory - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS
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Sav'ndo Membership App

London and worldwide.

Sightseeing Pass holders receive a free
membership to Sav'ndo valued at $100

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Simtex – Mobile Data
Packages with eSIM

Worldwide

Sightseeing Pass holders receive a
special rate for eSim Data Packages.

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

St Paul's Cathedral - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Up at the O2 Original Climb -
Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Windsor Castle - Discount

Encore Reception Centre at
Original Sightseeing Tours,
London SW1Y 5BL

Sightseeing Pass customers receive up
to 20% off tickets

Download the SAVNDO app on iOS or
Android device by visiting
https://savndo.com and become a
member by entering code PASS

Sightseeing Cruises

HOURS OF OPERATION REDEMPTION LOCATION

2 Day River Pass - Thames
River Sightseeing

Westminster Pier: Victoria
Embankment, London, SW1A
2JH Embankment Pier: Victoria
Embankment, London, WC2N
6NU Festival Pier: Riverside
Walk, London, SE1 9PX Tower
Bridge Quay: St Katharine’s
Way, London, E1W 1LA
Greenwich Pier: King William
Walk, London, SE10 9HT

Timetable is available at
https://www.thamesriversightseeing.com/information/timetable

Please redeem your pass at the ticket
office at these piers: Westminster Pier:
Victoria Embankment, London, SW1A
2JH Embankment Pier: Victoria
Embankment, London, WC2N 6NU
Festival Pier: Riverside Walk, London,
SE1 9PX Tower Bridge Quay: St
Katharine’s Way, London, E1W 1LA
Greenwich Pier: King William Walk,
London, SE10 9HT

What You Get:
The Sightseeing Pass grants you a free
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2 Day River Pass with Thames River
Sightseeing.

24 hr hop on hop off river
cruise

Westminster Pier, London Eye
Pier, Tower Pier, Greenwich Pier

Daily: 10:00-17:00 (longer in peak
season) Subject to change.

Tickets can be redeemed at these
locations: Westminster Pier – Victoria
Embankment, London SW1A 2JH
Tower Pier – Lower Thames Street,
London EC3N 4DT Greenwich Pier –
Greenwich Promenade, London SE10
3QT (Note: customers can get on / off
at London Eye Pier too, but they can’t
redeem their tickets there)

What You Get:
The Sightseeing Pass grants you a free
24 hr hop on hop off river cruise with
City Cruises

Walking Tours

HOURS OF OPERATION REDEMPTION LOCATION

Castle and Bridges Southbank
Tour

Southwark Tube Station, 68-70
Blackfriars Rd, London SE1
8JZ, United Kingdom

Daily: 1.00pm, 3:00pm. Closed
Christmas and New Years Day

Reservations must be made in advance
by emailing
HELLO@TOPSIGHTSTOURSGROUP.COM.
You will need the following when
completing the reservation: 1.
Requested tour name 2. Requested
date and time 3. Provide your pass
numbers or attach your pass images to
the email You will then receive an
email to confirm your place on the tour.

What You Get:
The Sightseeing DAY Pass grants you
one choice from London Top Sights
Tours; for FLEX Pass each tour counts
as one of your choices: Harry Potter
Film Location Walking Tour Changing
of the Guard / British Royalty Walking
Tour Amazing London: See The Top 30
Landmarks Jack The Ripper Tour :
Solve The Crime Castle and Bridges
Southbank Tour

Changing of the Guard / British
Royalty Walking Tour

Meet at the Statue of The Duke

Daily: 10:00am. Closed Christmas and
New Year's Day

Reservations must be made in advance
by emailing
HELLO@TOPSIGHTSTOURSGROUP.COM.
You will need the following when
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of Wellington, located at the
corner of Hyde Park, London,
W1J 9DZ.

completing the reservation: 1.
Requested tour name 2. Requested
date and time 3. Provide your pass
numbers or attach your pass images to
the email You will then receive an
email to confirm your place on the tour.

What You Get:
The Sightseeing DAY Pass grants you
one choice from London Top Sights
Tours; for FLEX Pass each tour counts
as one of your choices: Harry Potter
Film Location Walking Tour Changing
of the Guard / British Royalty Walking
Tour Amazing London: See The Top 30
Landmarks Jack The Ripper Tour :
Solve The Crime Castle and Bridges
Southbank Tour

Harry Potter Film Location
Walking Tour

Outside the Platform 9 3/4
shop inside Kings Cross
National Rail Station, Euston
Rd., London N1 9AL

Daily: 10:00am, 1:30pm, 4:00pm,
7:00pm

Reservations must be made in advance
by emailing
HELLO@TOPSIGHTSTOURSGROUP.COM.
You will need the following when
completing the reservation: 1.
Requested tour name 2. Requested
date and time 3. Provide your pass
numbers or attach your pass images to
the email You will then receive an
email to confirm your place on the tour.

What You Get:
The Sightseeing DAY Pass grants you
one choice from London Top Sights
Tours; for FLEX Pass each tour counts
as one of your choices: Harry Potter
Film Location Walking Tour Changing
of the Guard / British Royalty Walking
Tour Amazing London: See The Top 30
Landmarks Jack The Ripper Tour :
Solve The Crime Castle and Bridges
Southbank Tour

Jack the Ripper Tour - Meet
The Streets

Meet tour guide outside
Aldgate Tube Station

Wednesday - Friday: 6:00pm
Weekends: 5:00pm

Pass holder must email to
bookings@meetthestreettours.com to
reserve up to 3hrs before tour starts.
Meet tour guide outside Aldgate Tube
Station.

What You Get:
The Sightseeing Pass grants you one
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choice from Meet the Streets: Jack the
Ripper Tour London Ghost Tour London
Film Tour London Pub Tour

Jack The Ripper Tour : Solve
The Crime

Whitechapel Gallery, 77-82
Whitechapel High St, London E1
7QX Nearest train station is
Aldgate East.

Daily: 7.30pm. Closed Christmas and
New Years Day

Reservations must be made in advance
by emailing
HELLO@TOPSIGHTSTOURSGROUP.COM.
You will need the following when
completing the reservation: 1.
Requested tour name 2. Requested
date and time 3. Provide your pass
numbers or attach your pass images to
the email You will then receive an
email to confirm your place on the tour.

What You Get:
The Sightseeing DAY Pass grants you
one choice from London Top Sights
Tours; for FLEX Pass each tour counts
as one of your choices: Harry Potter
Film Location Walking Tour Changing
of the Guard / British Royalty Walking
Tour Amazing London: See The Top 30
Landmarks Jack The Ripper Tour :
Solve The Crime Castle and Bridges
Southbank Tour

London Film Tour - Meet The
Streets

Meet your guide outside
London Bridge Station, Borough
Road Exit on the corner of St
Thomas Street.

Sunday: 3:00pm Pass holder must email to
bookings@meetthestreettours.com to
reserve up to 3hrs before tour starts.

What You Get:
The Sightseeing Pass grants you one
choice from Meet the Streets: Jack the
Ripper Tour London Ghost Tour London
Film Tour London Pub Tour

London Ghost Tour - Meet The
Streets

Meet tour guide outside All
Hallows by the Tower, Byward
Street, EC3R 5BJ

Wednesday - Sunday: 8:00pm Pass holder must email to
bookings@meetthestreettours.com to
reserve up to 3hrs before tour starts.
Meet tour guide outside All Hallows by
the Tower, Byward Street, EC3R 5BJ

What You Get:
The Sightseeing Pass grants you one
choice from Meet the Streets: Jack the
Ripper Tour London Ghost Tour London
Film Tour London Pub Tour
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London Pub Tour - Meet The
Streets

Meet tour guide outside
Chancery Lane Tube Station,
corner of Grays Inn Road

Sunday: 1:00pm Pass holder must email to
bookings@meetthestreettours.com to
reserve up to 3hrs before tour starts.
Meet tour guide outside Chancery Lane
Tube Station, corner of Grays Inn Road.

What You Get:
The Sightseeing Pass grants you one
choice from Meet the Streets: Jack the
Ripper Tour London Ghost Tour London
Film Tour London Pub Tour

Vidi Guides - Covent Garden
Immersive Audio Tour

Long Acre, London, WC2E 9JT

24 hrs a day 1- Customer clicks on the link
https://www.vidiguides.com/covent-
garden-sightseeing-pass-vidi-guides-
redeem 2- Enter Pass # and email
address 3- Customer Receive Unique
Access Code to their email 4-
Customer click on access code to
install Vidi Guides app 5- Customer
created Vidi Guides account 6-
Customer click ‘GetMyTour’ and tour is
then ready for download

What You Get:
The Sightseeing Pass grants you a free
Covent Garden Immersive Audio Tour

Vidi Guides - Royal London
Immersive Audio Tour

Buckingham Palace, London,
SW1A 1AA

24 hrs a day 1- Customer clicks on
https://www.vidiguides.com/royal-
sightseeing-pass-vidi-guides-redeem 2-
Enter Pass # and email address 3-
Customer Receive Unique Access Code
to their email 4- Customer click on
access code to install Vidi Guides app
5- Customer created Vidi Guides
account 6- Customer click ‘GetMyTour’
and tour is then ready for download

What You Get:
The Sightseeing Pass grants you a free
Royal London Immersive Audio Tour

Vidi Guides - Westminster
Immersive Audio Tour

Westminster Bridge, London,
SW1

24 hrs a day 1- Customer click the link
https://www.vidiguides.com/westminster-
sightseeing-pass-vidi-guides-redeem 2-
Enter Pass # and email address 3-
Customer Receive Unique Access Code
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to their email 4- Customer click on
access code to install Vidi Guides app
5- Customer created Vidi Guides
account 6- Customer click ‘GetMyTour’
and tour is then ready for download

What You Get:
The Sightseeing Pass grants you a free
Westminster Immersive Audio Tour
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